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1. Title: Facsimile Device 

2. claims Technology Center 21 00 

(1) A facsimile device characterized by comprising: 

an interface means for connecting to a computer network equipped with an electronic 
mail function; 

a means of inputting information identifying a sender for inputting user identification 
information on the computer network as sender identification information; and 

a control means, generating transmission result report information for notification of 
transmission results after the completion of a transmission when sender identification 
information has been inputted with the means of inputting information identifying a sender, and 
issuing to the computer network the transmission result report information as an electronic mail 
item addressed to the sender identification information. 

(2) A facsimile device characterized by comprising: 

an interface means for connecting to a computer network equipped with an electronic 
mail function; 

a means of inputting information identifying a recipient for inputting user identification 
information on the computer network as recipient identification information; and 

a means of generating reception result report information providing 
notification of recipient identification information in the form of address identification 
information in a pretransmission procedure before facsimile transmission when recipient 
identification information has been inputted with the means of inputting information identifying 
a recipient when transmitting a facsimile, and providing notification of reception results after 
completion of reception when notification of recipient identification information in the form of 
address identification information has been received in a pretransmission procedure when 
receiving a facsimile; and transmitting to the computer network this reception result report 
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information in the form of an electronic mail item addressed to the recipient identification 
information 

(3) A facsimile device characterized by comprising: 

an interface means for connecting to a computer network equipped with an electronic 
mail function; 

a recipient information manager identification information storage means storing 
identification information about reception information managers for users authorized to use the 
computer network; and 

a control means generating, once facsimile reception has been completed, reception result 
report information providing notification of reception results and sending this reception result 
report information to the computer network as an electronic mail item addressed to the reception 
information manager identification information. 

(4) A facsimile device characterized by comprising: 

an interface means for connecting to a computer network equipped with an electronic 
mail function; 

a maintenance manager identification information storage means storing identification 
information about maintenance managers for users authorized to use the computer network; and 

a control means generating malfunction notification report information when the 
occurrence of a malfunction in the device is detected and transmitting the malfunction 
notification report information to the computer network as an electronic mail item addressed to 
the maintenance manager identification information. 
3. Detailed Description of the Invention 
(Industrial Field of Application) 

The present invention relates to facsimile devices connected to computer networks 
equipped with electronic mail functions. 
(Prior Art) 

Generally, facsimile devices transmitting image information conduct device-to-device 
transmission. For example, they are not equipped with a means of notifying the sender that 
transmission of the image information that has been set has been completed or a means of 
notifying the recipient that the image information has been received. 
(Problem to Be Solved by the Invention) 

Thus, conventionally, a sender who has set up the transmission of image information 
must be at the location of the facsimile device to determine whether or not the image information 
has been transmitted. 

Further, since the recipient to whom the image information is addressed does not know 
that he has received a document, he sometimes neglects the received document, resulting in loss 
of the document. 

The present invention, devised in light of the above problems, has for its object to 
provide a facsimile device that notifies the sender of the results of transmission and notifies the 
recipient of the results of reception. 
(Means of Solving the Problems) 

The present invention is a facsimile device that is connected to a computer network 
equipped with an electronic mail function, such that when user identification information in the 
computer network is inputted as sender identification information, after the completion of 
transmission, transmission result report information for providing notification of the transmission 
results is generated and sent to the computer network as electronic mail addressed to the sender 



identification information, and such that when notification of recipient identification information 
has been provided in a pretransmission procedure when receiving a facsimile, following the 
completion of reception, reception result report information providing notification of reception 
results is generated and sent to the computer network as an electronic mail item addressed to the 
recipient identification information. 
(Operation) 

Accordingly, since users authorized to use a computer network to which a facsimile 
device is connected are notified of the results of the transmission and reception of image 
information, both the sender and the recipient can confirm for themselves information relating to 
image information transmission. 
(Embodiments) 

Embodiments of the present invention are described in detail below with reference to the 
appended drawings. 

Fig. 1 shows a computer network relating to an embodiment of the present invention. 

This computer network comprises n terminal devices TBI to TEn connected to a host 
computer HST, and a facsimile device FX connected to host computer HST. Viewed from the 
perspective of host computer HST, facsimile device FX is theoretically identified as a terminal 
device. 

Host computer HST is equipped with an electronic mail function, an example of which 
will be described. 

Host computer HST distributes electronic mail sent by users of connected terminal 
devices TE1 to TEn and by facsimile device FX to the installed mailboxes of the recipient users. 

When, in the course of distributing an item of electronic mail, the user to whom the mail 
is addressed has logged on from any of terminal devices TE1 to TEn, host computer HST 
transmits at a prescribed timing an item of electronic mail in the form of a prescribed message or 
signal display to the terminal device TE1 to TEn of the user who has logged on to provide 
notification of the arrival of electronic mail. 

When distributing an item of electronic mail and the user to whom the mail is addressed 
has not currently logged on through any of terminal devices TE1 to TEn, the next time the user 
logs on from any of terminal devices TE1 to TEn, host computer HST displays a message 
providing notification of the arrival of electronic mail on the log-on screen of the terminal device 
TE1 to TEn through which the user logs on. 

Thus, the user who is notified of the arrival of mail operates terminal device TE1 to TEn 
when he logs on to check the contents of the mailbox assigned to him and reads the electronic 
mail that has been delivered. 

Electronic mail is exchanged in this manner. 

Fig. 2 shows an example of the configuration of facsimile device PX. 

In the figure, control element 1 operates the facsimile machine and handles facsimile 
transmission procedures. System memory 2 stores the control program executed by control 
element 1 and various information necessary for the execution of this control program. 
Parameter memory 3 stores information particular to the facsimile device, such as dictated user 
management information and address management information. Battery 4 backs up the power 
source. 

Scanner 5 reads an original document image at a prescribed resolution. Plotter 6 records 
and outputs at prescribed resolution images such as received images. Time circuit 7 outputs 
current time information. 



Computer interface circuit 8 is connected to host computer HST and exchanges various 
data with it. Operation display element 9 is for operating the facsimile device and is comprised 
of various operation keys and display devices. 

Coding and decoding element 10 encodes and compresses image signals and decodes 
encoded and compressed image information to the original image signal. Image memory 1 1 
stores image information in an encoded and compressed state. 

Modem 12 conducts prescribed modulation and demodulation processing to permit the 
use of an analog line to transmit digital data. Network control device 1 3 connects the facsimile 
device to analog line networks such as public telephone line networks. Network control device 
13 is equipped with automatic send and receive functions. 

Control element 1, system memory 2, parameter 3, scanner 5, plotter 6, time circuit 7, 
computer interface circuit 8, operation display element 9, coding and decoding element 10, 
image memory 11, modem 12, and network control device 13 are connected to system bus 14 
and the exchange of various information between these elements is conducted primarily over 
system bus 14. 

Fig. 3 shows an example of operation display element 9. 

In the figure, start key 9a generates an instruction to start the send and receive operation 
of facsimile device FX. Start key 9b generates an instruction to stop the send and receive 
operation. Ten-key 9c is for inputting numerical information such as the telephone number of 
the recipient. 

User code key 9d is operated to input identification information (referred to hereinafter as 
"user identification information") recorded in the computer network as to which users are 
authorized to use the computer network Address code key 9a is for inputting the address code 
of a recipient. 

Further, liquid crystal display 9f is for displaying output such as various messages from 
facsimile device FX to the operator as well as the status of facsimile device FX. 

Fig. 4(a) shows an example of the user management information recorded in parameter 
memory 3. 

The user management information is comprised of, for each user, a user code designating 
the users of facsimile device FX, a user name representing the full name of the user and the like, 
and user identification information. 

Fig. 4(b) shows an example of address management information stored in parameter 
memory 3. 

The address management information, for the address of each individual, is comprised of 
an address code designating the respective address in facsimile device FX, an address name 
denoting the full name of the address, a telephone number denoting the telephone number of the 
facsimile device when transmitting image information to an address, and address identification 
information in the form of user identification information in the computer network where use of 
the address is authorized. 

Fig. 4(c) shows an example of the manager management information stored in parameter 
memory 3. 

Manager management information is comprised of reception manager identification 
information denoting the user identification information of the user to whom the reception result 
report is to be addressed when no reception address user identification information has been 
specified, and maintenance manager identification information denoting the user identification 



information of the user becoming the destination of a malfunction occurrence report to the effect 
that an abnormality or malfunction has occurred in facsimile device FX. 

The user management information, address management information, and manager 
management information are generated by the manager managing operation of facsimile device 
FX and uploaded to facsimile device FX through host computer HST from any of terminal 
devices TE1 to TEn. How this information is uploaded is here omitted. 

In the above configuration, facsimile device FX is in a state permitting it to log on to host 
computer HST when the power source is turned on and send electronic mail to host computer 
HST. 

In this state, when a user of the computer network employs facsimile device FX to 
transmit image information by placing an original document to be transmitted on scanner 5, 
control element 1 displays a prompt requesting the operator to input his user code. 

Once the operator has pressed user code key 9d and operated ten-key 9c to input the user 
code, control element 1 then displays a prompt for input of an address code. 

Once the operator has pressed address code key 9e and operated ten-key 9c to input an 
address code, control element 1 displays a prompt to press start key 9a to command the start of 
image information transmission. 

When the operator presses start key 9a, control element 1, as shown in Fig. 5, reads the 
original document to be transmitted that has been set on scanner 5, sends the image signal thus 
obtained to modulating-demodulating element 10 for coding and compression, and stores the 
image information obtained in image memory 1 1 . When this storage has been completed, for 
example, transmission management information such as that shown in Fig. 6 is generated and 
stored in parameter memory 3 (process 101). 

Here, the transmission management information is comprised of a file code FNb 
identifying the transmission image information, a user code Uld denoting the user code inputted 
at that time, an address number CNb denoting the number of the designated address, address 
codes for various addresses, address information CDl-CDm storing the number of calls and the 
communication results, communication mode information MOd denoting the communication 
mode set at the time of transmission, and image information area information MAp denoting the 
storage area of image memory 1 1 in which the transmission image information is stored. 

When the transmission management information has been generated, control element 1 
sets the number of calls in address information CDl-CDm to 0 and sets untransmitted data as the 
communication result information. 

An item of address information CD (CDl-CDm) is selected from the transmission 
management information and the address code contained in that address information CD is 
fetched (process 102). 

Next, the telephone number of the address in which the address code is recorded and the 
address identification information is fetched from the address control information stored in 
parameter memory 3. The telephone number is called and a prescribed facsimile transmission 
processing (process 103) is executed. In this facsimile transmission processing, the address 
identification information is transmitted in a pretransmission procedure to set the transmission 
function prior to transmitting the image information. 

When facsimile transmission processing has been completed, a check is made to 
determine whether the transmission operation at the time has been normally concluded 
(determination 104). 



When the image information has been normally transmitted to the address and the result 
of operation 104 is YES, data denoting a normal conclusion is stored in the communication result 
information of the address information CD selected at that time (process 1 05). A determination 
is then made as to whether or not there is one or more address information CDs the 
communication result contents of which have not yet been transmitted in the transmission 
management information (determination 1 06). 

When the result of determination 106 is YES, the next address information CD is selected 
(process 107), a return is made to process 103, and facsimile transmission operations are 
conducted for the address that has been selected. 

When the result of determination 104 is NO, a check is made as to whether or not the 
number of repeat calls prescribed by the call number of the address information CD selected at 
the time has been exceeded to end the number of repeat calls (determination 108). When the 
result of determination 108 is NO, the number of calls of address information CD is incremented 
(process 109) and execution advances to determination 106. 

When the result of determination 108 is YES, it is an indication that the operation of 
repeat calling of the address of the selected address information CD has ended and the 
transmission operation for that address has not been normally completed. Thus, a message 
denoting an abnormal conclusion is set into the communication results for that address 
information CD (process 110) and execution proceeds to determination 106. 

When the result of determination 106 is NO, since all transmission operations have been 
completed for all addresses, a transmission result report denoting the transmission results at that 
time is compiled as shown in Fig. 7(a), for example, and an electronic mail item having as its 
text the transmission result report addressed to the user code Uld of the transmission 
management information is issued to host computer HST (process 111), and the transmission 
management information corresponding to that transmission operation is deleted from parameter 
memory 3. 

Here, the transmission result report is comprised of a heading denoting that it is a 
transmission result report, the date upon which the transmission result report was compiled, and 
an indication of the communication results for the respective address information CDs. The 
indication of communication results gives the address code, the name of the address at which the 
address management information for that address code is stored, and the communication results 
in a prescribed one-line format. 

Since a user who has set up a facsimile transmission is provided by the electronic mail 
function of the computer network with notification in the form of a transmission result report 
giving the results of that facsimile transmission, he may himself confirm the results of the 
facsimile transmission he has set up, and do so without great effort. 

Fig. 8 shows an example of reception processing by facsimile device FX. 

First, facsimile device FX is called by another unit, and when the call is detected, the 
prescribed facsimile reception processing (process 201) is executed to receive the image 
information. At this time, the address identification information is stored when it arrives and 
prior to image information transmission by means of a pretransmission procedure for setting the 
transmission function that is to be executed. 

When process 201 has been concluded, a check is made as to whether or not address 
identification information has been received and stored by the pretransmission procedure 
(determination 202). When the result of determination 202 is YES, a reception result report 
denoting that the image information has been received is compiled in the format shown in Fig. 



7(b), for example and an item of electronic mail addressed to the user code of the stored address 
identification information with text in the form of the reception result report is sent to host 
computer HST (process 203). 

Here, the reception result report is comprised of a heading denoting that the electronic 
email is a reception result report, the date upon which the reception result report was compiled, 
and an indication of the reception results. The indication of the reception results gives the 
identification information denoting the transmission source of the image information that has 
been received, the time when received, the number of pages received, and the reception mode 
(for example, confidential or the like) in a prescribed one line format. 

When the result of determination 202 is NO, a reception result report identical to that 
above is compiled and an electronic mail item addressed to the reception manager identification 
information and having the reception result report as its text is issued to host computer HST 
(process 204). 

When facsimile device FX receives image information in this manner, since an electronic 
mail item having the reception result report as its text is sent by the computer network to the user 
when address identification information has been designated or a predetermined reception 
manager when no address identification has been designated, the time spent going periodically to 
facsimile device FX to monitor whether or not a facsimile has been received is saved, and since 
reliable notification is provided to the address to the effect that a facsimile has been received, the 
addressee can reliably obtain the original document that has been received. 

When image memory 1 1 storing the transmission image information in facsimile device 
FX is comprised of volatile semiconductor memory devices, there is a risk that the memory 
contents will be erased when a malfunction occurs in the power source. 

In that case, it is necessary to communicate this fact to the user who has set up the 
facsimile transmission. Fig. 9 shows such processing. 

This processing constitutes part of the initialization processing executed by control 
element 1 immediately after the power source of facsimile device FX has been engaged. 

That is, when the power source is engaged, control element 1 logs onto host computer 
HST in the manner set forth above and checks whether or not any transmission management 
information has been stored in parameter memory 3 and whether or not an untransmitted original 
document has been stored (determination 301). 

When the result of determination 301 is YES, a check is made as to whether or not 
effective data has been stored in the user code Uld of the transmission management information 
(determination 302). When the result of determination 302 is YES, for example, a 
nontransmission report having as its text the message "There is an address to which transmission 
has not been made" followed by a transmission result report and a similar communication result 
indication is generated, and an item of electronic mail addressed to the user code Uld of the 
transmission management information is sent to host computer HST (process 303). 

In this manner, the user who set up facsimile transmissions is notified by electronic mail 
of the addresses to which the image information has not been transmitted. 

Accordingly, since the user can immediately send the image information to the addresses 
to which it has not been sent, the reliability of image information transmission is enhanced. 

Further, when facsimile device FX undergoes some sort of failure, such as running out of 
paper to print received documents, and a unit malfunction occurs, the maintenance manager is 
notified. 



That is, as shown in Fig. 10, a check is made as to whether a malfunction has occurred 
(determination 401). When the result of determination 401 is YES, a check is made as to 
whether or not a malfunction report has already been issued (determination 402). When the 
result of determination 402 is NO, a malfunction occurrence report to provide notification of the 
malfunction that has occurred is compiled and an electronic mail item addressed to the 
maintenance manager identification information stored in parameter memory 3 and having as its 
text the malfunction occurrence report is sent to host computer HST. 

Thus, the maintenance manager can be rapidly made aware of the malfunction that has 
occurred in facsimile device FX, and as a result, facsimile device FX can be caused to operate 
smoothly. 

The processing of Fig. 10 is conducted at regular intervals when facsimile device FX is 
on standby. 

In the above embodiment, the computer network is comprised of a single host computer 
HST, terminals TE1 to TEn connected to it, and a facsimile device FX. However, the present 
invention may be similarly applied to wide-area computer networks consisting of several local 
computer networks each comprising a host computer HST. 

Fig. 1 1 shows an example of a wide-area computer network. 

This computer network is comprised of a data communication network DX for 
exchanging data between individual host computers HSA, HSB, and HSC, in which the host 
computers HSA, HSB, and HSC of local computer networks CSA, CSB, and CSC are connected. 

Computer network CSA is comprised of a host computer HSA, multiple terminals TA1 to 
TAn connected to it, and a facsimile device FXA. Computer network CSB is comprised of a 
host computer HSB, multiple terminals TBI to TBn connected to it, and a facsimile device FXB. 
And computer network CSC is comprised of a host computer HSC, multiple terminals TCI to 
TCn connected to it, and a facsimile device FXC. Facsimile devices FXA, FCB, and FXC are 
connected to public telephone line network PX. 

Network identification names have been established for computer networks CSA, CSB, 
and CSC. For example, a network identification name can be added in front of user 
identification information in the form of "[network identification name] [user identification 
name]" to send electronic mail to users in the other computer networks among CSA, CSB, and 
CSC. User identification information to which a network identification name has been added 
will be referred to below as network user identification information. 

In the present embodiment, during transmission, facsimile devices FXA, FXB, and FXC 
provide notification to receiving devices in their pretransmission procedures of address 
identification information and sender identification information consisting of the network 
identification information of the computer network CSA, CSB, or CSB to which the original 
terminal belongs by adding it to the user code. 

On the receiving end, processing such as shown in Fig. 12 is conducted. 

That is, when a call is received from another device and call reception is detected, a 
prescribed facsimile reception process (process 501) is executed and the image information is 
received. At that time, address identification information is stored in advance when address 
identification information and sender identification information are sent through in a 
pretransmission procedure. 

When process 501 is completed, a check is made as to whether or not address 
identification information has been received and stored in the pretransmission procedure 
(determination 502). When the result of determination 502 is YES, a reception result report 



similar to that above is compiled and an item of electronic mail addressed to the user code of the 
address identification information that has been stored and having as its text this reception result 
report is sent to the host computer (process 503). 

When the result of determination 502 is NO, a reception result report similar to the above 
is compiled and an electronic mail item addressed to the reception manager identification 
information and having as its text this reception result report is sent to the host computer (process 
504). 

Next, a check is made as to whether or not sender identification information has been 
stored (determination 505). When the result of determination 505 is YES, an electronic mail 
item addressed to the sender identification information and containing, for example, a reception 
notification report in the form of the text "I have received a facsimile message from you." is sent 
to the host computer (process 506). 

Thus, in the present embodiment, since the reception results for a facsimile transmission 
to another computer network address are provided to the sender of the facsimile transmission, the 
sender can clearly determine the results of the image information transmission he has set up. 

It is also possible to determine the progress status of a facsimile transmission that a 
sender has set up. In that case, for example, when the sender requests progress status 
confirmation service for transmission by a facsimile device from the host computer, the host 
computer makes an inquiry to the facsimile device about the progress status of the facsimile 
transmission set up by the sender. 

Thus, the facsimile device retrieves transmission management information in which the 
user identification information of the sender is recorded, edits a transmission result report at that 
time as set forth above, and sends an electronic mail item addressed to the user identification 
information of the designated sender and having as its text this transmission result report to the 
host computer. 

Thus, the user can obtain information about the progress status of the facsimile 
transmission he has set up. 

The user may also send an electronic mail item directly to the facsimile device to make 
an enquiry. 

[Effect of the Invention] 

Based on the present invention as set forth above, notification of the transmission and 
reception results of image information transmission is provided using the electronic mail 
function of the computer network. Thus, an effect is achieved in that the sender and recipient 
reliably obtain information about the transmission of image information by and to them. 
4. Brief Description of the Figures 

Fig. 1 is a schematic diagram of a computer network relating to an embodiment of the 
present invention. Fig. 2 is a block diagram showing an example of a facsimile device relating to 
an embodiment of the present invention. Fig. 3 is a drawing of a portion of an example of the 
configuration of the operation display element of a facsimile device. Fig. 4(a) is a schematic 
diagram of an example of user management information. Fig. 4(b) is a schematic diagram of an 
example of address management information. Fig. 4(c) is a schematic diagram of an example of 
manager management information. Fig. 5 is a flowchart of an example of transmission 
processing. Fig. 6 is a schematic diagram of an example of transmission management 
information. Fig. 7(a) is a schematic diagram of an example of a transmission result report. Fig. 
7(b) is a schematic diagram of an example of a reception result report. Fig. 8 is a flowchart of an 



example of reception processing. Fig. 9 is a flowchart showing an example of processing when 
the power source is engaged. Fig. 10 is a flowchart showing an example of processing when 
sending out a malfunction occurrence report. Fig. 1 1 is a schematic block diagram showing an 
example of a wide-area computer network. And Fig. 12 is a flowchart shoring another example 
of reception processing. 

1: control element; 2: system memory; 3: parameter memory; 8: computer interface 
circuit; 9: operation display element; HST, HSA, HSB, HSC: host computers; TAl-TAn, TB1- 
TBn, TCl-TCn, TEl-TEn: terminals; FX, FXA 5 FXB, FXC: facsimile devices. 

[Fig. 1] 

[(HST) Host computer (FX) Facsimile device] 
[Fig- 2] 

[(1) Control element (2) System memory (3) Parameter memory (4) Battery (5) Scanner (6) 
Plotter (7) Time circuit (8) Computer I/F (side) To host computer (9) Operation display element 
(10) Coding and decoding element (11) Image memory (12) Modem (13) Network control 
device] 

[Fig. 3] 

[(9d) User code (9e) Address code] 



[Fig. 4(a)! 



User code 


User name 


User identification information 


001 
002 


Mamoru YAMADA 
Yasushi TAKAHASHI 


m. yamada 



Address code 


Address name 


Telephone number 


Address identification information 


001 


Naoki YAMADA 


012 345 6789 


n. yamada 



[Fig. 4(c)! 

Reception manager 
identification information 
Maintenance manager 
identification information 



[Fig. 5] 

[(top) Start (101) Store original document to be transmitted and generate transmission 
management information (102) Select an address (103) Facsimile transmission processing (104) 
Concluded normally? (105) Record normal conclusion (106) Any address for which not 
concluded? (107) Select the next address. (108) Has the redial setting been reached? (109) 
Increment the number of times redialed. (110) Record abnormal conclusion (111) Send 
transmission result report to user ID.] 



[Fig. 6] 

File number 

User code 

Address number 

Address code 1 

Call number 1 

Communication result 1 

Address code 2 

Call number 2 

Communication result 2 



Address code m 

Call number m 

Communication result m 

Communication mode 

Image information area information 



[Fig. 7(a)] 

Transmission Result Report [Date] 
Address Name of other party Result 

[Fig. 7(b)] 

Reception Result Report [Date] 

Sender When received Number of pages received Mode 

[Fig. 8] 

[(top) Start (201) Facsimile transmission processing (202) Is address ID attached? (203) Send 
reception result report to address id. (204) Send reception result report to specified ID. (bottom) 
End] 
[Fig. 9] 

[(top) Start (301) Any original documents left to be sent? (302) Is there a user code? (303) Send 
untransmitted mail to user ID (bottom) End] 
[Fig. 10] 

[(top) Start (401) Has there been a malfunction? (402) Has report been sent? (403) Send 
malfunction occurrence report to recorded ID (bottom) End] 
[Fig. 11] 

[(TA1) Terminal (TA2) Terminal (TAn) Terminal (HSA) Host computer (FXA) Facsimile 
device (DX) Data communication network (PX) Public telephone line network (TBI) Terminal 
(TB2) Terminal (TBn) Terminal (HSB) Host computer (FXB) Facsimile device (TCI) Terminal 
(TC2) Terminal (TCn) Terminal (HSC) Host computer (FXC) Facsimile device] 
[Fig. 12] 

[(top) Start (501) Facsimile reception processing (502) Is address ID attached? (503) Send 
reception result report to address ID. (504) Send reception result report to specified id. (505) Is 
transmission ID attached? (506) Send reception notification report to transmission ID. (bottom) 
End] 
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